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DOMESTIC VIOLENCE SHELTER &
RESOURCES

SAFELINK MASSACHUSETTS HOTLINE
(877)-785-2020

ELIZABETH FREEMAN CENTER
(413)-499-2425 or Hotline (866)-401-2425
Locations in North Adams, Pittsfield, and Great Barrington

www.elizabethfreemancenter.org

BERKSHIRE COUNTY DISTRICT ATTORNEY’S OFFICE
(413)-443-5951

MASSACHUSETTS OFFICE FOR VICTIM ASSISTANCE:
(617)-586-1340 or (617)-727-5200

SUBSTANCE ABUSE & RECOVERY
RESOURCES

SUBSTANCE ABUSE HELPLINE
(800)-327-5050
www.helpline-online.com

COMMUNITY SERVICES INFO LINE
Call 211 or www.mass211help.org

BERKSHIRE MEDICAL CENTER, MCGEE UNIT (DETOX)
(413)-442-1400 or (413)-445-9228
www.Berkshirehealthsystems.org

BRIEN CENTER (OUTPATIENT)
CBHC: (800)-252-0227

North Adams: (413)-664-4541
Pittsfield: (413)-499-0412

Great Barrington: (413)-528-9156

www.briencenter.org
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List of Berkshire County
Resources & Services

Attached is a list of local resources provided through
several different agencies. This list in not all-
inclusive and they may be other resources available.

In the event of any Emergency call:
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ELDER SERVICES & RESOURCES

BERKSHIRE COUNTY ELDER SERVICES
(413)-499-0524
877 South Street, Suite 4E, Pittsfield, MA. 01201

https://www.esbci.org

BERKSHIRE COMMUNITY ACTION COUNCIL (BCAC)
(413)-445-4503

1531 East Street, Pittsfield, MA. 01201
https://www.bcacinc.org

LIFEPATH

(413)-773-5555

101 Munson Street, Suite 201, Greenfield, MA. 01301
https://lifepathma.org

MASS-OPTIONS

(800)-243-4636

877 South Street, Suite 4E, Pittsfield, MA. 01201
https://www.massoptions.org/massoptions

ELDER ABUSE HOTLINE:
(800)-922-2275

LOCAL FOOD PANTRIES

BERKSHIRE DREAM CENTER @

MORNINGSIDE BAPTIST CHURCH
(413)-522-3495

475 Tyler Street, Pittsfield, MA. 01201
Every Tuesday 2:30pm-3:30pm

THE SALVATION ARMY (PITTSFIELD)
(413)-442-0624

298 West Street, Pittsfield, MA. 01201

Every Monday, Wednesday, Friday 12:30pm-3:00pm

LEE FOOD PANTRY
(413)-644-0022

45 Railroad Street, Lee, MA.
Every Saturday 10:00am-12:00pm
https://graceberkshires.org

LANESBORO FOOD PANTRY
(413)-442-1025

144 Old State Road, Lanesborough, MA. 01237
Every Friday 9:00am-11:00am

OTIS FOOD PANTRY

Visit their Facebook Page

1 North Main Road, Otis, MA.
Every Wednesday 10:00am-12:00pm

THE SALVATION ARMY (NORTH ADAMS)
(413)-663-7987 For North County Residents Only
393 River Street, North Adams, MA. 01247

Tuesdays: 12:00pm-3:00pm & Wednesdays 12:00pm-2pm

HOT MEALS

MERCADO DE VIDA

5 Melville St, Pittsfield, MA. 01201
Every Tuesday 9a-4p, Thursday 11a-6p,
Friday 11a-3:30p, Sat. 3p-6p

CHRISTIAN CENTER
193 Robbins Ave, Pittsfield, MA. 01201
Every Monday through Friday 8:30am-10:30am & 12pm-1pm

Full List of Local Pantries:
Visit the Berkshire United Way Website below:

https://www.berkshireunitedway.org/sites /berkshireunitedway/files /2022~
06/Food%e20Pantries%20%26%20Meal%208Sites%20Master%20]une%2022%2C%202
022.pdf
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POLICE

AUTISM SERVICES

ADLIB
(413)-442-7047
215 North Street, Pittsfield, MA. 01201

www.adlibcil..org

AUTISM CONNECTIONS
(413)-443-4780
100 North Street, Suite 322, Pittsfield, MA. 01201

www.Autismconnectionsma.org

BERKSHIRE COUNTY ARC, INC. (BCARC)
(413)-499-4241

395 South Street, Pittsfield, MA. 01201
www.Bcarc.org

BERKSHIRE FAMILY & INDIVIDUAL RESOURCES (BFAIR)
(413)-664-9382
771 South Church Street, North Adams, MA. 01247

www.Bfair.org

COLLEGE INTERNSHIP PROGRAM (CIP)
(877)-566-9247

199 South Street, Pittsfield, MA. 01201
www.Cipworldwide.org

HILLCREST EDUCATIONAL CENTERS
(413)-499-7924
788 South Street, Pittsfield, MA. 01201

www.Hillcrestec.org

POSITIVE BEHAVIOR SUPPORTS CORPORATION (PBS)
(855)-832-6727

www.Teampbs.com

UNITED CEREBRAL PALSY (UCP) OF BERKSHIRE COUNTY
(413)-442-1562

208 West Street, Pittsfield, MA. 01201

www.Ucpberkshire.org

DEPARTMENT OF DEVOPMENTAL SERVICES (DDS)
(413)-447-7381

333 Hast Street, Pittsfield, MA. 01201
https://www.mass.gov/orgs/department-of-developmental-services

SUICIDE & MENTAL HEALTH
RESOURCES

BRIEN CENTER (CBHC)

(800)-252-0227

334 Fenn Street, Pittsfield, MA. 01201

https:/ /briencenter.org/what-we-do/acute-care

NATIONAL CRISIS HOTLINE
Call 988

SAMARITANS INC. SUICIDE TEEN HOTLINE
(800)-252-8336

MASSACHUSETTS SUICIDE HOTLINE
(877)-870-4673

VETERAN AFFAIRS SUICIDE HOTLINE
(800)-698-2411
Call 988, Select Option 1

CRISIS TEXT LINE
Text HOME to 741741

HOMELESS SERVICES

WESTERN MASS. NETWORK TO END HOMELESSNESS
Berkshire County Regional Housing Authority
(413)-443-7138 ext. 229

BERKSHIRE COUNTY HOUSING DEVELOPMENT CORP
(413)-344-4818 or (413)-358-5654

SERVICE-NET

Shelter Hotline: 413-587-7555 Covers Betkshire County
(413)-584-6855 or (413)-585-1300

21 Olander Drive, Northampton, MA. 01060

www.redcrossberkshirecounty.org

CONSTRUCT/PROJECT HOME
(413)-528-1985
41 Mahawie Street, Great Barrington, MA. 01230

VETERAN SERVICES

VETERAN AFFAIRS
National Enrollment: 877-222-8387
https://www.va.cov/HEALTHBENEFITS/apply

VETERANS CRISIS LINE: 988 Press 1

NATIONAL CENTER FOR POSTTRAUMATIC STRESS
DISORDER: www.ncptsd.va.gov

PITTSFIELD VETERAN SERVICES OFFICER:
(413)-499-9433
330 North Street, Pittsfield, MA. 01201

SOUTHERN BERKSHIRE COUNTY VETERAN SERVICES
OFFICER:

(413)-528-1580

491 Main Street, Great Barrington, MA. 01230

Email: veteransagent@egremont-ma.gov

NORTHERN BERKSHIRE COUNTY VETERAN SERVICES
OFFICER:

(413)-662-3040

10 Main Street, North Adams, MA. 01247
https://www.northadams-

BERKSHIRE VETERANS OUTREACH CENTER
(413)-448-6052

505 East Street, Pittsfield, MA. 01201
https://berkshireveterans.com/about-us

SOLDIER ON
(866)-406-8449
290 Merrill Road, Pittsfield, MA. 01201

www.Wesoldieron.org

OTHER SERVICES

NORTHERN BERKSHIRE COMMUNITY COALITION
(413)-663-7588
61 Main Street, North Adams, MA. 01201

https://nbccoalition.org

FULL LIST OF NORTHERN BERKSHIRE RESOURCES, PLEASE
VISIT THE NBCC WEBSITE
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